MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Advanced Financial Management

Sub-Code: DCOM21

. (a) Explain the objectives uses and functions of financial Management.
(or)

(b) Describe the different sources of finance.

. (a) Explain the different techniques of inventory Management.
(or)
(b) Explain the capital Structure theories. Briefly Explain the theories of
dividend.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Quantitative Techniques

Sub-Code: DCOM22

. (@) What are the Applications and Assumptions of linear Programming.
(or)

(b) Explain the different types of Not works.

. (a) What are the types of transportation problem. Explain the Methods of
Solving transportation problems.

(or)
(b) Describe the types of Queuing Models.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Corporate Legal Framework

Sub-Code: DCOM23

. (a) Explain the provisions relating to various types of Meetings.

(or)

(b) Describe the duties, power and liabilities of directors.

. (a) What are the duties & rights of Seller and buyer under Saks of Goods
act
(or)

(b) Differentiate between FERA &FEMA.

. (1) ueLBauml QUENBWITEN Fnl L MIGH6T CHTLTUTE JBLTHHMET 6Ml6mdhHa]LD
(1606081

(1) Quis@eflen UslldeT DHBTIMIG6T WBLID CuUTBILLEemeT aieufl.

. () QurmLse alBusen FLULGHH6L euTmGUaT oBmID efBueufler Liswllaei
wBpib 2 fenwsenet aleur.
(S1606051)

(o) FERA & FEMA et 2 _siterr Goumiuim’_enL exleurfl.



MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Enterprise Resource Planning

Sub-Code: DCOM24

. (a) Explain the Evolution of ERP Systems.
(or)

(b) What are the objectives, benefits and Challenges in ERP.

. (a) Describe the role of IT in BPR.
(or)

(b) Explain the Concept, Components and functions of CRM.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Corporate Social Responsibility

Sub-Code: DCOM25

. (a) Describe the Evolution of CSR.
(or)

(b) Briefly Explain the theories of CSR.

. (a) Explain the Constitutions and functions of CSR Committee.

(or)
(b) Explain CSR Audit. Describe the Various issues relating to CSR Audit.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Credit Management

Sub-Code: DCOE26

. (a) Explain the Various types of Credit facilities.
(or)

(b) Explain the techniques of Credit Analysis.

. (@) What are the initiatives of NABARD for Agricultural financing.
(or)

(b) What are the impacts of NPA. What remedial Measures would you
Suggest to control NPA.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Business Analytics

Sub-Code: DCOE27

. (@) What is Sampling. Explain the different types of Sampling
(or)

(b) Explain the Components of Decision Support System.

. (a) Discuss the different types of theoretical distributions.
(or)

(b) Differentiate Optimization and between Simulation Modeling. Explain
its advantages & disadvantages.
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MANONMANIAM SUNDARANAR UNIVERSITY

DIRECTORATE OF DISTANCE AND CONTINUING EDUCATION
M.Com - Second Semester

Customer Relationship Management

Sub-Code: DCOE28

. (a) Discuss the elements and process of CRM.
(or)

(b) Explain the factors influencing customer expectations and perceptions.

. (a) What is CRM data base? Explain the benefits of a good CRM data
base.

(or)
(b) What is data ware housing. Explain the versions steps in data were
housing.
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